
COLPOCAMERA DZ-C100
Casio Limited Warranty

THIS WARRANTY CARD IS VALID ONLY ON PRODUCTS IN THE COUNTRY OF PURCHASE. For other countries, please contact the store where the Product was 
purchased. 
Limited Warranty
This warranty applies only to the COLPOCAMERA DZ-C100 (the PRODUCT). 
A. LIMITED WARRANTY.
Casio America, Inc. (CASIO) warrants to the original purchaser that the PRODUCT will be free from defects in material and workmanship for a period of two years 
from the date of purchase, or in California from the date of delivery to the consumer. CASIO does not warrant that operation of the PRODUCT will be error-free. If the 
PRODUCT is found to be defective during the warranty period, the part(s) and labor required to repair the PRODUCT will be provided by CASIO free of charge. To 
receive warranty repair the PRODUCT must be returned to CASIO. This warranty is subject to the following exceptions and limitations:

• The customer shall be responsible for proper maintenance and handling of the PRODUCT.
• No warranty is extended to any PRODUCT that has been altered or modified in any way.
• No warranty is extended to any PRODUCT that has been misused, or damaged.

B. TERM OF WARRANTY.
This limited warranty covers the PRODUCT for two years from the date of purchase, or in California, delivery to the consumer. 
During the warranty period, and upon proof of purchase, the product will be replaced with the same or similar replacement or reconditioned model within a reasonable 
period.
To obtain these warranty services, please take or send the product, with a copy of your sales receipt or other proof of purchase that shows the date of purchase or 
delivery to a service location listed in the “CASIO is here to HELP you” page. 
C. EXCLUSIONS FROM WARRANTY.
This warranty does not cover problems caused by your acts (or failures to act), the acts of others, or events beyond CASIO’s reasonable control. This warranty does not 
cover: 

1) Batteries
2) Case, buttons
3) Failures due to improper, rough or careless treatment
4) Failures due to fire or other natural calamities
5) Failures due to repair or modifications made by anyone other than a CASIO Service Center
6) Failures due to battery leakage, bending of the unit, broken display
7) options, software, included accessories such as AC adaptor, battery, lens cap, lens removal tool
8) The proof of purchase or delivery is not presented when requesting service, or
9) The warranty period has expired.

D. NO OTHER WARRANTIES.
This limited warranty is the only warranty from CASIO. Casio gives no other express warranties, guarantees or conditions. Where allowed by your local laws, Casio 
excludes implied warranties of merchantability, fitness for a particular purpose and non-infringement.
E. CONSUMER RIGHTS NOT AFFECTED.
You may have additional consumer rights under your local laws which this agreement cannot change.
F. NO LIABILITY.
In no event shall CASIO be liable for any damages (including, without limitation, lost profits, business interruption, or lost information) arising out of your use of or inability 
to use the PRODUCT, even if CASIO has been advised of the possibility of such damages. No distributor, dealer or other party is authorized to make any warranty on 
behalf of CASIO, or to assume for CASIO any other liability with respect to its products.
NEITHER THIS WARRANTY NOR ANY OTHER WARRANTY OR GUARANTEE, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OR CONDITION OF 
MERCHANTABILITY OR OF FITNESS FOR A PARTICULAR PURPOSE, SHALL EXTEND BEYOND THE WARRANTY PERIOD.  NO RESPONSIBILITY IS ASSUMED 
FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING, WITHOUT LIMITATION, DAMAGES RESULTING FROM INACCURACY OR MATHEMATICAL 
INACCURACY OF THE PRODUCT OR LOSS OF STORED DATA. SOME STATES OR JURISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED 
WARRANTY LASTS AND SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, OR THE EXCLUSION OR LIMITATION BY A PARTY OF LIABILITY FOR DEATH OR PERSONAL INJURY CAUSED BY THAT PARTY'S NEGLIGENCE, 
SO THE ABOVE LIMITATIONS OR EXCLUSIONS SHALL NOT IN SUCH CASES APPLY. THIS WARRANTY GIVES YOU SPECIFIC RIGHTS, AND YOU MAY ALSO 
HAVE OTHER RIGHTS THAT VARY FROM STATE TO STATE, JURISDICTION TO JURISDICTION, OR COUNTRY TO COUNTRY.  NOTHING IN THIS WARRANTY 
AFFECTS YOUR STATUTORY RIGHTS. 

THANK YOU FOR CHOOSING CASIO.

CASIO is here to HELP you
If you have any problems with this product, please contact one of the following.

U.S.A.
Repair Information CASIO AMERICA, INC.

1-800-706-2534

URL https://www.casio.com/support

WARRANTY CARD
MODEL:
DATE OF PURCHASE:
CUSTOMER'S NAME:

OFFICIAL DEALER STAMP:

CASIO COMPUTER CO., LTD.
6-2, Hon-machi 1-chome, Shibuya-ku, Tokyo 151-8543, Japan



Contents Description

Manufacturer and distributor Manufactured by YAMAGATA CASIO CO., LTD. 
5400-1 Higashine-ko, Higashine-city, Yamagata 999-3701 Japan

Distributed by Casio America, Inc. 
570, Mount Pleasant Avenue, Dover, NJ 07801, U.S.A.

AC Adaptor specifications ● Input power supply : 100-240 V AC, 0.45-0.3A
● Output                     : 5.0 V DC, 3 A
● Frequency               : 50/60 Hz
● Size                         : 2.8" x 1.9" x 1.4" (W × H × D) (excluding protrusions)
● Weight                     : Approx. 4.8 oz
● Method of protection against electric shock : Class II ME equipment

HP https://www.casio.com/us/

Inquiries Regarding Functioning, 
Operation or Purchase

1-800-706-2534

Inquiries Regarding Repairs 1-800-706-2534

FCC cautionary statement

NOTE
This transmitter must not be co-located or operated in conjunction with any other antenna or transmitter. 
The available scientific evidence does not show that any health problems are associated with using low 
power wireless devices. There is no proof, however, that these low power wireless devices are absolutely 
safe. Low power wireless devices emit low levels of radio frequency energy (RF) in the microwave range 
while being used. Whereas high levels of RF can produce health effects (by heating tissue), exposure of 
low-level RF that does not produce heating effects causes no known adverse health effects.
Many studies of low-level RF exposures have not found any biological effects. Some studies have 
suggested that some biological effects might occur, but such findings have  not been confirmed by 
additional research.

DZ-C100 has been tested and found to comply with FCC radiation exposure limits set forth for an 
uncontrolled environment and meets FCC radio frequency (RF) Exposure Guidelines.

RBRC recycling request
For Customers in the U.S.A
This lithium ion battery, which provides power for your digital camera, 
can be recycled.
Please do your part to protect the environment and recycle this battery.
For information on how to recycle the battery,
please call 1-800-822-8837 or https://www.call2recycle.org/.
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